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EDUCATION 
 
University of Arkansas, Sam M. Walton College of Business, Fayetteville, AR 
 Ph.D. in Business Administration    May 2011 
 B.S. in Business Administration (summa cum laude)  May 2001 
 

ACADEMIC POSITIONS 
 
University of St. Thomas, Opus College of Business, St. Paul, MN   2009-Present 
 Professor       2020-Present 

Associate Professor      2016-2020 
Assistant Professor      2011-2016 

 Instructor       2009-2011 
 
University of Arkansas, Sam M. Walton College of Business, Fayetteville, AR 2004-2009 

Instructor       2005-2009 
Graduate Assistant      2004-2009 

  
LEADERSHIP POSITIONS 

 
University of St. Thomas, Opus College of Business, St. Paul, MN    
 DEI Faculty Fellow      2020-2022 

Faculty Director, Part-time Flex MBA programs   2017-2020 
 

RESEARCH 
 
Journal Publications 

Henderson, K., & O’Leary-Kelly, A.M. 2021. Unraveling the psychological contract  
breach and violation relationship: Better evidence for why broken promises matter. 
Journal of Managerial Issues. 33 (2): 140-156. 

 
Henderson, K.E., Welsh, E.T., & O’Leary-Kelly, A.M. 2020. “Oops I did it” or “It wasn’t  

me:” An examination of psychological contract breach repair tactics. Journal of Business 
and Psychology. 35 (3): 347-362. https://link.springer.com/article/10.1007/s10869-019-
09624-z 

 
Henderson, K.E. 2019. They posted what? Recruiter use of social media for selection.  

Organizational Dynamics, 48 (4): 100663. https://doi.org/10.1016/j.orgdyn.2018.05.005. 
 

Rothausen, T.J., & Henderson, K.E. 2019. Two messages from the other side of the  
turnover coin: “Here to stay or go” and “Should I stay or Should I go?” Industrial and 
Organizational Psychology, 12: 306-309. http://dx.doi.org/10.1017/iop.2019.59 
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Rothausen, T.J., & Henderson, K.E. 2019. Meaning-based job-related well-being:  

Exploring a meaningful work conceptualization of job satisfaction. Journal of Business 
and Psychology, 34 (3): 357-376. https://doi.org/10.1007/s10869-018-9545-x. 
 

Welsh, E., Henderson, K.E., & Diehn, E. 2019. “Aren’t bosses supposed to manage  
you?”: A qualitative study of managing your boss. Journal of Managerial Issues, 31 (1): 
65-84. https://doi.org/10.5465/ambpp.2016.15166abstract 
 

Rothausen, T.J., Henderson, K.E., Arnold, J.K., & Malshe, A. 2017. Should I stay or  
should I go? Identity and well-being in sensemaking about retention and turnover. 
Journal of Management, 43 (7): 2357-2385. https://doi.org/10.1177/0149206315569312 

 
O’Leary-Kelly, A.M., Henderson, K.E., Anand, V., & Ashforth, B. 2014. Psychological  

contracts in a nontraditional industry: Exploring the implications for psychological 
contract development. Group and Organization Management, 39 (3): 326-360. 
https://doi.org/10.1177/1059601114525851. 

 
Henderson, K.E., & O’Leary-Kelly, A.M. 2012. When broken promises threaten one’s 
 identity: The impact of psychological contract breach on self-identity threat.    

  Journal of Organizational Psychology, 12 (3/4): 81-98. 
 
Joshi, M., Anand, V., & Henderson, K. 2007. The role of organizational practices and  

routines in facilitating normalized corruption. In J. Langan-Fox, C. Cooper, & R. 
Klimoski (Eds.), Research companion to the dysfunctional workplace: Management 
challenges and symptoms: 235-251. Cheltenham, UK: Edward Elgar Publishing. 
 

Research Presentations 
Henderson, K.E. 2017. They posted what? Recruiter use of social media for selection.  

Paper presented at the Midwest Academy of Management Conference (Chicago, 2017). 
 
Welsh, E., Henderson, K.E., & Diehn, E. 2016. Aren’t bosses supposed to manage you?:  

A qualitative examination of managing your boss. Paper presented at the Annual 
Academy of Management Conference (Anaheim, 2016).  

 
 Henderson, K.E., Welsh, E., & O’Leary-Kelly, A. 2016. The different ways breach  

can be repaired: What can organizations do? Part of “Not my breach! Innovative ways to 
study psychological contract breach and effects on meaningfulness” symposium at the 
Annual Academy of Management Conference (Anaheim, 2016). Winner of Best 
Symposium award in Careers Division. 

 
Henderson, K.E., O’Leary-Kelly, A.M., and Welsh, E. 2014. “Oops I did it” or “It wasn’t  

me:” An examination of psychological contract breach repair tactics. Paper presented at 
the Annual Academy of Management Conference (Philadelphia, 2014). 

 
Henderson, K., & O’Leary-Kelly, A.M. 2012. Why do employees get upset about broken  

promises?: An examination of PCB-PCV mediators. Paper presented at the Annual 
Academy of Management Conference (Boston, 2012). 

 
Henderson, K. 2011. When broken promises threaten one’s identity: The impact of PCB 

https://doi.org/10.1007/s10869-018-9545-x
https://doi.org/10.5465/ambpp.2016.15166abstract
https://doi.org/10.1177%2F0149206315569312
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on self-identity threat. Paper presented at the Annual Academy of Management 
Conference (San Antonio, 2011). 
 

Anand, V., Gupta, N., Henderson, K., & Windeler, A. 2008.  The impact of knowledge  
and irrelevance on group information-seeking and performance.  Paper presented at the 
Annual Academy of Management Conference (Anaheim, 2008). 

 
O’Leary-Kelly, A. M., Henderson, K., & Anand, V. 2008. Working at the nexus of  

change: Psychological contracts in the bodyshopping industry. Paper presented at the 
Annual Academy of Management Conference (Anaheim, 2008). 

 
Anand, V., Gupta, N. & Henderson, K. 2005. Knowledge, ignorance, and distortion: An  

expanded representation of belief structures in groups. Paper presented as part of a 
symposium to the Annual Academy of Management Conference (Hawaii, 2005). 

 
Anand, V., O’Leary-Kelly, A.M., Ashforth, B.E., & Henderson, K. 2005. Take this  

job…and keep it? The effects of psychological contract breach on job-constrained 
employees. Paper presented at the Annual Academy of Management Conference (Hawaii, 
2005) 

 
Professional Presentations 
  Henderson, K., & Guan, X. May 2022. How to address critical incidents in your classroom.  

Office for Diversity, Equity, and Inclusion, University of St. Thomas. Zoom. 
 
Henderson, K., Hart, R., Yang, K. April 2022. Managing hot moments in the classroom. Office  

for Diversity, Equity, and Inclusion. University of St. Thomas. Zoom. 
 
Henderson, K, & Langer, J. October 2021. Dismantling Whiteness and examining  

allyship. Leadership Academy. University of St. Thomas. Zoom. 
 

Welsh, E., & Henderson, K. October 2021. How to address with your students bias  
incidents. Inclusive Classroom Institute. University of St. Thomas. Zoom. 

 
Welsh, E., & Henderson, K. April 2021. The elephant in the room: Discussing the Chauvin trial  

with students. Leadership Academy, University of St. Thomas. Zoom. 
 
Henderson. K., & Welsh, E. March 2021. Discussing the Chauvin trial with your students. Center  

for Faculty Development. University of St. Thomas. Zoom. 
 
Henderson, K. March 2021. From the classroom to the boardroom: Academia’s role in preparing  

the next generation of business leaders for a diverse marketplace. Panel moderator. Opus 
College of Business Teaching Forum. University of St. Thomas. Zoom. 

 
Henderson. K. February 2021. White and wondering? What’s our role in combatting racism?  

Inclusive Leadership Series. University of St. Thomas. Zoom. 
 
Finnegan, A., & Henderson. K. October 2020. White and wondering? What’s our role in  

combatting racism? Office of Diversity, Equity, and Inclusion. Zoom. 
 
  Henderson, K. July 2020. Creating effective discussion boards. Opus College of Business Fall  

Planning Forum. University of St. Thomas. Zoom. 



 
Abendroth, L., Henderson, K., Hedegard, H., & McGinley Meyers, N. November 2019. Crafting  

and Implementing Online Course Standards for Consistent, Quality Student Learning 
Experiences. OLC Accelerate, Orlando, FL.   

 
Henderson, K., MacGregor, N., & Messersmith, J. October 2019. Overcoming assurance of  

learning challenges. PT MBA Conference, Salt Lake City, UT. 
 
McGinley Myers, N., Abendroth, L., Henderson, K., & Hedegard, H. August 2019. Building  

Quality Online Experiences: Program Standards, Training, and Design. Minnesota 
Summit on Learning and Technology, St Paul, MN.  

 
  Henderson, K. March 2017. Managing up. Managers Forum, University of St. Thomas, St. Paul,  

MN. 
 
  Henderson, K. May 2015. Best practices for performance management. Manager Forum,  

University of St. Thomas, St. Paul, MN. 
 
  Henderson, K. June 2013. Using Blackboard to facilitate student learning. Blended Showcase,  

University of St. Thomas, Minneapolis, MN. 
 
  Henderson, K. April 2013. Using reflection journals in MBA courses. MnCUEW/MnWE  

Conference, Normandale Community College, Bloomington, MN. 
 
 Henderson, K. November 2012. Blackboard sites and reflection journals. Blended Showcase,  

University of St. Thomas, Minneapolis, MN. 
 
Media Contributions 

Henderson, K. 2022. Report: Fewer women in the workforce, gender gap widens in U.S. 2/9/22.  
WCCO TV interview. https://minnesota.cbslocal.com/2022/02/09/report-fewer-women-
in-labor-force-gender-gap-widens-in-us/. 

 
Henderson, K. 2022. Is hybrid work the solution? Academic guest. MPR with Angela  

Davis. 2/7/22. https://www.mprnews.org/episode/2022/02/07/is-hybrid-work-the-
solution. 

 
Henderson, K. 2021. Outside Consultant: What can I do to keep turnover low?, 6/14/21.  

https://www.startribune.com/how-to-keep-workers-in-post-pandemic-
economy/600067792/ 

 
Henderson, K. 2017. Outside Consultant: How to set wage values. Star Tribune, 10/9/17.  

http://www.startribune.com/for-successful-hiring-look-at-wage-data-outside-your-
company/449824093/ 

 
Henderson, K. 2016. Outside Consultant: Does your company need an HR department. Star  

Tribune, 8/1/16. http://www.startribune.com/does-your-company-need-an-hr-
department/388707221/ 
 

Henderson, K. 2016. Total compensation for Minnesota public company leaders declines 19  
percent. Quoted in article. Star Tribune, 7/23/16. http://www.startribune.com/total-
compensation-for-minnesota-public-company-leaders-declines-19-percent/387979922/ 

https://minnesota.cbslocal.com/2022/02/09/report-fewer-women-in-labor-force-gender-gap-widens-in-us/
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Henderson, K. 2016. Outside Consultant: Can a business add benefits for 1099 workers. Star  

Tribune, 3/7/16. http://www.startribune.com/can-a-business-add-benefits-for-1099-
workers/371278181/ 

 
Henderson, K. 2015. Outside Consultant: Independent contractors vs. regular W2 employees. Star  

Tribune, 10/19/15. http://www.startribune.com/outside-consultant-should-business-go-
with-independent-contractors-or-hire-workers/333425191/ 

 
Henderson, K. 2015. Outside Consultant: Deciding when to hire vs. outsource. Star Tribune,  

5/11/15. http://www.startribune.com/outside-consultant-deciding-when-to-hire-when-to-
outsource/303218231/ 

 
Henderson, K. 2015. Outside Consultant: When to get some HR help. Star Tribune,  

2/9/15. http://www.startribune.com/outside-consultant-when-is-it-time-to-get-some-hr-
help/291121811/ 

 
Henderson, K. & Rothausen, T. 2014. Outside Consultant: Interviewing strategies. Star Tribune,  

8/17/14. http://www.startribune.com/outside-consultant-interviewing-
strategies/271448331/ 

 
Henderson, K. 2013. Outside Consultant: When to outsource employee functions. Star Tribune,  

9/23/13. 
 

Henderson, K. 2012. Outside Consultant: Leveraging expertise to influence others. Star Tribune,  
7/2/12. 

 
Henderson, K. 2011. Outside Consultant: Building team camaraderie among dispersed  

employees. Star Tribune, 2/21/11. 
 

TEACHING 
 
University of St. Thomas Courses 

Management and Organizational Behavior – Junior-level core course 
Number of times taught = 24    Average class size = 28 
Average teaching evaluation score = 4.3 (out of 5) 

 
Management of Organizational Behavior – Part-time MBA core course 

Number of times taught = 11 (7 blended)  Average class size = 28 
Average teaching evaluation score = 4.2 (out of 5) 

 
Attracting, Acquiring, and Rewarding Talent – Junior-level elective course 

Number of times taught = 6    Average class size = 23 
Average teaching evaluation score = 4.2 (out of 5) 
 

Leading Self and Others – Part-time and Online MBA core course 
 Number of times taught = 5    Average class size = 26 
 Average teaching evaluation score = 4.2 (out of 5) 

 
Working Skillfully in Organizations – Sophomore-level core course 
 Number of times taught = 2    Average class size = 33 
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 Average teaching evaluation score = 4.5 (out of 5) 
 

Doing Business in Latin America – Part-time MBA study abroad elective 
 Number of times taught = 2    Average class size = 19 
 Average teaching evaluation score = 4.4 (out of 5) 

 
University of Arkansas Courses 

Human Capital – Sophomore-level core course 
Number of times taught = 7    Average class size = 46 
Average teaching evaluation score = 4.0 (out of 5) 

  
Organizational Change and Development – Senior-level elective course 

Number of times taught = 2    Average class size = 21 
Average teaching evaluation score = 4.2 (out of 5) 

  
Human Resources Management – Junior-level elective course 

Number of times taught = 2    Average class size = 38 
Average teaching evaluation score = 4.1 (out of 5) 

 
SERVICE 

 
University of St. Thomas, St. Paul, MN 
University Service 

Member, Tenure and Promotion Committee   2021-2022 
Member, Faculty Senate      2012-2022 
Volunteer, Freshman Summer Orientation   2010-2021 
Member, Equity in Action Conference Planning Committee 2021 
Member, Search Committee for EVP/Provost   2021 
Member, Committee on Teaching Evaluation   2020-2021 
Member, Scenario Planning Steering Committee   2020-2021 
Member, Action Plan to Combat Racism Task Force  2020-2021 
Member, Faculty Affairs Committee    2016-2020 
Volunteer, Tommie Overnight     2018-2019 
Member, Enrollment and Financial Aid Committee  Spring 2016 
Faculty Marshal, Undergraduate Commencement  2012, 2016, 2019 
Volunteer, Annual Business Major Information event  2011, 2015  
Volunteer, Faculty Phonathon     2011-2015 
Volunteer, Tommie Days Academic Fair    2011-2012, 2017 
Volunteer, MN State Fair booth     2010-2019 (except 2015) 
  

Opus College of Business Service 
Vice-Chair, Faculty Advisory Committee   2021-2022 
Member, Strategic Planning Committee    2011-2022 (except 2020-2021) 
Member, Organization Structure Task Force   2020 
Member, Masters in Management Task Force   2019-2020 
Member, Assurance of Learning Committee   2017-2020 
Chair, PT Flex MBA Faculty Advisory Group   2017-2020 
Member, PT Flex MBA Team     2017-2020 
Proctor, Scholarship Day     2017, 2020 
Member, Operation GRO and FOSTER workgroups  2017-2019 
Speaker, Beta Gamma Sigma induction ceremony  2017-2018 



Member, Curriculum Committee    2015-2018 
Member, Specialization Task Force    2015-2016 
Chair/Co-chair, Strategic Planning Committee   2014-2016 
Presenter, MBA Information Sessions    2013, 2017-2018 
Facilitator, Freshman Business Experience   2011-2016 
Presenter, MBA New Student Orientation   2010, 2012, 2015, 2018-2019 

 
Department of Management Service 

Member, MGMT Search Committee    2021 
Member, MGMT 200 Teaching Team    2020-Present 
Member, Management Tenure and Promotion Committee 2016-Present 
Member, MGMT 603 Teaching Team    2016-Present 
Advisor, Human Resources concentration   2010-Present 
Advisor, Business Communication concentration  2010-2021 
Member, MGMT 305 Teaching Team    2009-2021 
Member, MGMT 600 Teaching Team    2010-2016 

 
Academy of Management 

Reviewer, Annual Meeting, OB division    2005-Present 
Session Chair, Psychological contracts    2014 
Session Chair, Organizational identity    2009 
Session Chair, Employee turnover dynamics   2009 
PDW Organizer , Using self-leadership during dissertation 2006 
Reviewer, Annual Meeting, HR division    2005-2015 

 
Ad-Hoc Reviewer 

Journal of Vocational Behavior     2022-Present 
Journal of Business Ethics     2021-Present 
 Outstanding Reviewer     2021 
Journal of Applied Social Psychology    2020-Present 
International Journal of Human Resource Management  2017-Present 
Journal of Managerial Issues     2016-Present 

 
Cub Scout Pack #9056, Woodbury, MN 

Tiger Den Leader      2021-2022 
 
The Grove United Methodist Church, Woodbury, MN 

Financial Secretary      2017-2020 
Member, Core Team      2018-2019 
Co-chair, Name Clarity Team     2017 
Member, Signature Ministry Team    2015-2016 

 
Alpha Phi Omega, University of Arkansas, Fayetteville, AR 

Vice President of Membership     Spring 2009 
Co-Chair, Scouting University     2008 
President (three semesters)     2006-2008 
Voting delegate, Tri-Sectional Conference   Fall 2006 
Treasurer       Spring 2006 

 
PROFESSIONAL AFFILIATIONS 

 



SEED (National Leader Training, Cohort 34C)    2020-Present 
Studio/E (Expedition 32)      2020-Present 
Society of Human Resources Management    2011-Present 
Academy of Management      2004-Present 

 
HONORS AND AWARDS 

 
University of St. Thomas, St. Paul, MN 

Nominee, Outstanding Faculty Service Award   2022 
Nominee, OCB Diversity and Inclusion Award   2022 
Nominee, Julie Hays Teaching Award    2021 
Nominee, Lorman Lester Lundsten Faculty Service Award 2020 
Winner, Susan E. Heckler Research Excellence Award  2019 
Research Grant, Center for Faculty Development  2010-2011 

 
Academy of Management 

Outstanding Reviewer, Annual Meeting, OB Division  2009-2011, 2014-2015 
 
Alpha Phi Omega, University of Arkansas, Fayetteville, AR 

E Faye Jones Service to Scouting Award    Spring 2009 
Dr. Fred Heismeyer Excellence in Leadership Award  Fall 2008 
Chapter Distinguished Service Key    Spring 2008 
Outstanding Section Leader     Spring 2007 
Outstanding Honorary/Service RSO Member of the Year  2007 
Outstanding Service Award (three times)   2005-2006 

 
Boy Scouts of America 

Eagle Scout  



REFERENCES 
 
Dr. Anne O’Leary-Kelly 
Senior Associate Dean and Professor of Management 
University of Arkansas 
Fayetteville, AR 72701 
Phone: 479-575-4566 
aokelly@uark.edu 
 
Dr. Teresa Rothausen 
Executive Director of the Center for Leadership Formation and Professor of Management 
Seattle University 
Seattle, Washington 98122 
Phone: 206-296-5413 
teresarothausen@seattleu.edu 
 
Dr. Richard Plumb 
President 
Saint Mary’s College of California 
1928 St. Mary’s Road 
Moraga, CA 94575 
Phone: 925-631-4203 
rplumb@stmarys-ca.edu 
 
Dr. Vikas Anand 
Associate Dean for Academic Programs 
Poole College of Management 
North Carolina State University 
Raleigh, NC 27695 
Phone: 919-513-7100 
vanand2@nscsu.edu 
 
Dr. Michael Garrison 
Senior Associate Dean 
University of St. Thomas 
St. Paul, MN 55105 
Phone: 651-962-5187 
mjgarrison@stthomas.edu 
 
Dr. Blake Ashforth 
Horace Steele Arizona Heritage Chair 
Department of Management 
Arizona State University 
Tempe, AZ  85287 
Phone: 480-965-0917, Fax: 480-965-8314 
blake.ashforth@asu.edu 
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